
Return my parcel
Innovative DPD returns portal for your parcel 

recipients



Crucial for your 
customer satisfaction
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In the dynamic e-commerce market, the purchase 

process is no longer the only decisive factor for 

customer satisfaction. Uncomplicated and efficient 

returns processing has established itself as an 

indispensable part of a positive shopping experience. 

This is exactly where our new returns portal comes in. 

With our simple and user-friendly returns solution 

"Return my parcel", you can also increase your 

customer loyalty, because returns can be managed 

quickly with just a few clicks.

Trust in a solution that will delight your customers and 
turn returns into a competitive advantage –
with our innovative returns portal "RETURN MY PARCEL".



Return my parcel

Returns as important as shipping
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16%
of all e-shoppers 

return their order*

*2023 Geopost e-shopper 

barometer, Austria n=1,003

32 % wouldn't order if 

the returns process was 

complicated*

**EY-Parthenon estimates based on Xerfi's global e-commerce 
sales segmentation by product category, excluding food

> 80 % of returns in 

two segments:

▪ 70 % fashion

▪ 10 % electronics**



Return my parcel

Your individual returns solution

4

Languages: DE / EN

The portal is 

available in 

German and 

English.

Customized

• Header in your own design

• Access link incl. your company name

• Individual assignment of reference 

numbers

Here's how to get 

to the portal:

https://rmp.dpd

group.com/014

https://rmp.dpdgroup.com/014
https://rmp.dpdgroup.com/014


Return my parcel

Your innovative returns solution

Your 
individual 
portal URL

Your 
individual 
header

Your logo / your subject

Your 
individual 
returns-
reference



It's that easy

Enter contact details –
Easy and fast
• Enter the sender address of the parcel 

recipient

• Mandatory fields are marked with an 

asterisk "*" in the form.

• The return reference number is used to 

assign your return parcel and can be 

assigned individually by you.



It's that easy

Data Overview
at a glance
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• Better safe than sorry: After entering the 

contact details, a check is carried out to be 

on the safe side – your customers are 

asked to check the data again for accuracy.

• Flexible: By clicking on the "pen symbol", 

the data can be adapted again.  

• Simple: Click on the "Submit" button if 

everything has been entered correctly. 

• Done: The return label is then generated.



It's that easy

The return of your parcel
can start now
• The return order is now complete.

• The generated return label is sent to the e-mail 

address entered or can be downloaded directly 

from the page as a pdf. 

• All your customers have to do is print out the 

label, attach it to the return parcel and hand it in 

at a Pickup location.

• In the Pickup location finder, your returns senders 

can quickly select the nearest Pickup parcel shop 

or a locker nearby.
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Bus vellupi derest

+XX% p.a. 

until 2025

XX%
Agnam 

rerate

XX%
Agnam 

rerate

Back in no 
time!

We are happy to 
be there for you!

If you have any questions, 
our sales team is always 
at your disposal.

dpd.at



Valid from: 07/2024
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